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Job Description 
Position: Train Driver and Education Tour Guide 
Department: Education 
Reports to: Education Supervisor, Education Manager
Rate: $17.85+ (Based on experience)

Position Requirements: 
The Train Driver and Education Tour Guide is responsible for the operation of the Safari Express and the safety of all guests on the locomotive. The Train Driver and Education Tour Guide is responsible for facilitating and hosting educational tours, birthday parties, camps and special events. 

Key Responsibilities:
1). Uses excellent customer service and public relations skills to deliver programs, as well as answer inquiries from various guests
2). Responsible for driving and narrating the train on a daily basis for guests of the GVZoo.
3). Responsible for ensuring ambassador section times are posted in relevant areas and are conducted as scheduled
4). Provides information regarding the amenities at the Greater Vancouver Zoo (eg. hours of operation, daily activities and presentations, info regarding concession and gift shop, etc.)
5). Enforces zoo rules, policies and guidelines
6). Keep ambassador sections clean and free of garbage and debris
7). Assist Animal Care staff with miscellaneous duties related to the ambassador section
8). Performs/hosts or assists with Education Programs, Outreach Programs, Birthday Parties, Camps, sleepovers, special events, etc.
9). Demonstrates respect for the Greater Vancouver Zoo and the people who work, volunteer at, and visit the facility
10). Other duties as required.
11). Must be willing to work weekends and holidays 









Accountability:
The Train Driver and Education Tour Guide is a non-supervisory role, sharing primary accountabilities of the train operations and the education department. 

Knowledge and Experience:
Must have driving experience. Previous training or experience related to delivering presentations, facilitating programs or education is a strong asset.
Must have strong verbal communication skills. Demonstrated ability to establish and maintain effective working relationships with co-workers, volunteers and visitors.

Education Required:
N/A

Other Information:
Must possess a valid British Columbia Driver’s License.
Certified Train Driver of the Safari Express Miniature Train.
Complete Criminal Record Check 

Physical Demands:
Sitting, standing and walking for extended periods. Must be physically able to participate in training sessions, presentations, and meetings. 

Sensory Demands:
Frequent loud noise from train operations, construction activities, mechanical equipment and animal vocalizations. Exposure to strong scents from animals, train operations, and chemical cleaning products.

Mental Conditions:
Emotional stress related to level of personal attachment to animals.

Environmental Conditions:
Outdoor elements. Extreme summer and/or winter conditions and temperatures. Contact with plant and animal material which may cause allergic reactions.

The above listed tasks are the responsibilities of the Train Driver and Education Tour Guide employed by the GVZoo. The Train Driver and Education Tour Guide is not limited to the tasks listed above and may be required to perform additional tasks as assigned by Management.

Various positions available, please submit resume to: hr@gvzoo.com
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